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A Homeowner's
Best Friend!

~

[‘ Charlie’s Credits Schedule Service

Charlie’s Credits are applied to your
account every month.

View and manage upcoming
service or include tune-ups

See your account credit grow over
time & apply credits toward your next
(najor HVAC expense j

System Performance

On-demand insights on how well
your system is performing

Y 7509 Barcelona v All systems good! g

|||”|m| No HVAC Issues ©
Breakdown Risk LOW
Water & freeze alerts e——— Avoid surprise breakdowns

Avoid costly damage with early water s © © Learn best practice for a healthy

leak detection ’ m system

NO Leaks 88% Health . . .
o—— Track air filter life
Live technician chat )
. . a © e o o Save energy and money with
Instant support with live technician > o . Aj discounted filter ordering
chat i

Catch small issues before they become costly repairs!

Comfort Sensor monitors Filter Sensor tracks air filter Water Sensor sends alerts

supply air to analyze system life, alerting you when to prevent costly water
perfomance replacement is needed damage to your home

COMFORT 2 1 p WATER




Charlie’s Care Club

MOST POPULAR

STANDARD PRO

9 I/month 1 9 /month
g
sign-up
Earn Charlie credits toward $50 sign-up $1 50 bonus

. bonus monthly
your next equipment purchase 1 credit

rCharIie's Credits\

Club Benefits & Inspections

« Smart Sensors & Installation

« Monthly System Health Reports

« App Access with tech chat
Priority scheduling J
Low after-hours rates
2 year repair parts labor coverage
(after first full year of membership)
Virtual Visits (As Needed)

Air Filters

- Track filter health using sensor data J
« Reorder filters right through the app

Club Savings

+ Up to $2500 credit on a new HVAC system replacement
+ Up to $1000 credit on qualifying Water Heater replacement
+ Up to $2500 credit on sewer repair or replacement

Annual Service Visits

« A/C Heating Inspections
« 1 complimentary chemical water quality analysis
» 1complimentary drain cleaning/year
Never pay overtime charge
10% Service repair discount
One complimentary camera inspection on main sewer line

6 NET price after credit > S 9 Imonth S glmonth

*Pricing for additional systems is $9 for Club and $19 for Charlie’s Club. Charlie's Credits accrue the same on all plans for additional systems.
Charlie's Credits may be applied to any major HVAC expense over five thousand dollars. 24 month subscription minimum with a $120
cancellation fee per system. For more information visit: https://www.johnstevensonplumbing.com/about/charlies-care-club/.

*$50 credit can be used towards any repair. CA #588895
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